
RWI, a provider of managed care 
services, has received Certifica-
tion as a Women’s Business Enter-
prise (WBE) by the Supplier Clear-
inghouse.  The detailed Certifica-
tion process confirms the busi-
ness is at least 51% owned by 
women who also manage and con-
trol the primary day–to-day busi-
ness operations.   

RWI is 100% women owned by 
Carol Holub, Founder, CFO and 
Sharon Douglas, CEO.  By including 
WBE firms in their procurement 
process, California businesses 
demonstrate their commitment to 
fostering their supplier diversity 
programs. 

About RWI—The company’s man-
aged care services provided to 
employers, primarily in the 
workers’ compensation arena 
include:  

Utilization Review (UR) 

Medical Bill Review                 

Nurse Case Management      

Accommodation/Interactive 
Process “Meet and Confer” 
Services (for compliance with 
the Federal Americans’ with 
Disabilities Act and the Cali-
fornia  Fair Employment & 
Housing Act)                                       

Ergonomic Assessment & 
Vocational Evaluations 

Technology Update: 

RWI staff utilizes its 
proprietary web based software for 
all service lines.  Physicians, nurses 
and consultants access any inter-
net station for new case assign-
ments or to manage their existing 

cases.  A digital mailroom is hosted 
in the corporate Headquarters 
where all documents are converted 
to PDF format and uploaded to each 
paperless case.   

To refer a case visit RWI’s web site 
at www.RehabWest.com.     
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In addition to case management 
functionality, RWI’s software has 
the capability to track cost sav-
ings related to Utilization Review 
and Medical Bill Review.  Cost 
savings are delineated by case, 

and reports are provided to 
clients on a monthly basis.  The 
costs tracked are hard dollar 
numbers vs. soft savings using 
the Official Medical Fee Schedule 
and numerous other industry 

standard resources.   

Cost savings to date for RWI 
clients currently exceeds $20 
million dollars since inception of 
the program just 2 years ago.  
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Special points of interest: 

• RWI WBE Certified by Sup-
plier Clearinghouse 

• RWI Provides Customized 
Managed Care Services 

• Web Based Proprietary 
Software state of the 
art for case manage-
ment and functionality 

• RWI Tracks Cost Savings 
for Clients 

 

RWI Headquarters                   
215 S. Hickory St. Suite 220  
Escondido  CA   92025        
800.889.1777 


